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ABSTRACT  

Proper skills are helpful in a race to get employers’ satisfaction in the employability of the young professionals 

together with the important practical knowledge the graduates should possess. This study examined the 

employers’ level of satisfaction on the employed Bachelor of Science in Architecture graduates of Bulacan State 

University in their companies. Data were gathered via a self-administered questionnaire. The target respondents 

of the study were the public and private industries and companies who have employed graduates or are willing 

to employ B.S. Architecture graduates from Bulacan State University. The unit of analysis is at the individual 

level (senior manager or immediate head of the company) and the primary data for this study collected through 

distribution of questionnaire using google form via email.  The result shows that employers’ level of satisfaction 

is very good based on grooming, attendance and punctuality, quality of works, reliability and dependability, 

communication skills, judgement and decision making, initiative and flexibility, cooperation and teamwork. 

Employers are expecting the graduates to master judgement and decision making, communication skills, and 

teamwork. It is hope that this research can be an essential reference for architecture graduates to prepare 

themselves to enter the working environment at today challenging economic situation.     
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INTRODUCTION    

Employers today are not only looking for good workers with basic academic skills such as reading, writing, 

listening and oral, communication skills together with basic knowledge of science and mathematics, but are 

also looking for employees who have higher order thinking such as creativity, learning skills, reasoning, 

problem solving and decision making (Asmaak Shafie, Nayan, 2010).  Moreover, since the 1980s, employer 

seeking employees who can adapt to change, especially in term of services, product, process and it’s have been 

a meta characteristic requirement by employers. Recently, with the rapid growth of technology and continuous 

innovations, the competition for employability has become a significant challenge and sustaining both parties 

appear to be difficult, given the current scenario, without an adequate and proper learning process. With the 

technology evolve rapidly, it is important to innovate and align ourselves to the current situation in order to fit 

exactly. It is crucial that highly skilled graduates to be produced who can adapt and match to the fast changes 

in technology today, (Saleh, 2019). For this reason, leaders in the industrial and government sectors have been 

calling on fresh graduates to master the employability skills, especially problem solving, communication skills, 

decision making and teamwork.    

The skills that employers used to look for back when our parents were applying for jobs aren't necessarily the 

same skills that those interviewing today's college graduates want. In all states, earning a bachelor’s degree in 

architecture is typically the first step to becoming an architect. Most architects earn their degree through a 5-

year Bachelor of Architecture degree program. Many earn a master’s degree in architecture, which can take 1 

to 3 additional years. The time required depends on the extent of the student previous education and training in 

post graduate studies. 
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Many architectural graduates who decide not to qualify as an architect, due to the absence of license find jobs 

in the construction industry as low-ranking employees with low salary level. On the other hand, architecture 

graduates tend to be perfectionists, as it is crucial for original plans to be faultless in order for a project to 

succeed. This means that they would do very well in careers that require design precision, as well as in finance, 

accounting and computer programming as part of construction management. They are also used to having to 

think laterally. If something doesn’t work on the process, they will have to think of ways of getting round the 

problem. This would make them ideal team leaders, or managers in the construction and building industries.  

 

Objective: 

This study aims to assess the level of employers’ satisfaction with the quality of trainings, knowledge and skills 

of the architecture graduates in Bulacan State University based on grooming, attendance and punctuality, quality 

of works, reliability and dependability, communication skills, judgement and decision making, initiative and 

flexibility, cooperation and teamwork 

 

METHODOLOGY 

Data were gathered via a self-administered questionnaire.  The unit of analysis is at the employers and the 

primary data for this study collected through distribution of questionnaire.  Respondents’ satisfaction about the 

grooming, attendance and punctuality, quality of works, reliability and dependability, communication skills, 

judgement and decision making, initiative and flexibility, cooperation and teamwork are the factor dimensions 

of the questionnaire of employer satisfaction. 

The target population of the study were the 204 public and private companies, agencies and firms who have 

employed graduates or are willing to employ B.S. Architecture graduates from Bulacan State University.  

Considering the busy schedules of the employers Google form was used and sent through email, facebook 

messenger, and chat based on the lists of verified and confirmed employers of the previous graduates in the 

College of Architecture of Bulacan State University.  Written letter of invitation was attached to the google 

form together with the Inform Consent Form. The questionnaire was first mailed to all identified employers 

using the Likert Scale: 1-Poor 2-Fair 3-Good 4-Very Good 5-Excellent. 

 

Construction of the Instrument  

The construction of the instrument of the Employer’s Level of Satisfaction on the Job Performance of Bachelor 

of Science in Architecture Graduates in Bulacan State University was based on the following criteria to wit:  

1.) grooming 

2.) attendance and punctuality  

3.) quality of works 

4.) reliability and dependability  

5.) communication skills 

6.) judgement and decision making 

7.)  initiative and flexibility 

8.) cooperation and teamwork 

Statistical Treatment of Data  

Employer’s Level of Satisfaction on the Job Performance of Bachelor of Science in Architecture Graduates in 

Bulacan State University was derived from researchers formulated 22 statements answered by the respondents 

using a five-point Likert scale interpreted as follows: 

        Point Scale                    Interpretation  

1 -------------------------------  Poor  

2 -------------------------------  Fair 

3 -------------------------------  Good  

4 -------------------------------  Very Good  

5 -------------------------------    Excellent 
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After the questionnaires were gathered, they were sorted, tabulated and treated in the following manner. 

Weighted Mean Scores were computed to describe the responses of the respondents. 

 

 

RESULTS AND DISCUSSION 

The results show that Bachelor of Science in Architecture Graduates have high probability of employability. 

The study determined the level of employers’ satisfaction with the quality of education and trainings in 

universities as manifested by the employees. Employers rated their employees base on the following tables: 

 

Table 1: Employees Number of Years in the Company or Year of Services 

 
The result shows that there are 152 employees with 1-5 years of service, 32 employees with 6-10 years of 

service, 13 employees with 11-15 years of service, 3 employees with 16-20 years of service, 2 employees with 

21-25 years of service, and 2 employees with 31-35 years of service. There is a total of 204 employers that 

evaluated their employees. 

 

Table 2: Employers Satisfaction Survey on Employees Grooming 

 No.  Grooming 
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Weighted 

Mean  Interpretation  

1 
Dress properly and appropriately 

0 2 12 78 112 4.48 Very Good  

2 With proper hygiene 0 1 3 62 138 4.65 Very Good  

 4.56 Very Good  

Result shows that respondents rated very good the employees based on grooming. Employees were also rated 

very good in the factors that they dress properly and appropriately and with proper hygiene (weighted mean 

=4.56). 

152

32

13
3 2 0 2

0

20

40

60

80

100

120

140

160

1-5 years 6-10 years 11-15 years 16-20 years 21-25 years 26-30 years 31-35 years

Employee's Years of Service in the Company

http://ijetrm.com/


Vol-05 Issue 10, October - 2021                                                                             ISSN: 2456-9348 

                                                                                                                              Impact Factor: 5.004 

  

  

    
International Journal of Engineering Technology Research & Management 

 

  
IJETRM (http://ijetrm.com/)   [58]   

 

Table 3: Employers Satisfaction Survey on Employees Attendance and Punctuality 

 No.  Attendance and Punctuality 
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Weighted 

Mean  Interpretation  

1 
Reports for work on time 

2 1 10 91 100 4.40 Very Good  

2 

Provide advanced notice if need for 

absence 0 1 6 77 120 4.55 Very Good  

 4.48 Very Good  

Result shows that respondents rated very good their employees in attendance and punctuality (weighted means= 

4.48). Major of the respondents have excellent rating that employees report for work on time and provide 

advance notice if need for absence. 

 

Table 4: Employers Satisfaction Survey on Employees Quality of Works 

 No.  Quality of Works 
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Weighted 

Mean  Interpretation  

1 

Work is completed accurately (few 

or no errors) 1 1 14 110 78 4.29 Very Good  

2 Efficient output 0 2 10 87 105 4.44 Very Good  

3 Submitted within deadlines 0 1 13 92 98 4.41 Very Good  

 4.38 Very Good  

Respondents rated the employees’ quality of works very good (weighted mean =4.38). Result also shows that 

majority of the employers have very good rating in the factor that employees work is completed accurately (few 

or no errors) (weighted mean=4.29). While 51% of respondents have excellent rating in the factor that 

employees have efficient output, and 48% of the respondents have excellent rating that employees were able to 

submitted works within deadlines. 

 

Table 5: Employers Satisfaction Survey on Employees Reliability and Dependability 

 No.  Reliability and Dependability 

1
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Weighted 

Mean  Interpretation  

1 
Consistently perform on a high level 

1 1 13 85 104 4.42 Very Good  

2 

Manages time and workload 

effectively to meet responsibilities 0 2 12 89 101 4.42 Very Good  

 4.42 Very Good  
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Result shows that respondents rated their employees very good in terms of Reliability and Dependability 

(weighted mean=4.42). Employees have Consistently performed on a high level (weighted mean=4.42) 

Manages time and workload effectively to meet responsibilities (weighted mean=4.42). 

 

Table 6: Employers Satisfaction Survey on Employees Communication Skills 

 No.  Communication Skills 
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Weighted 

Mean  Interpretation  

1 

Accurate written and oral 

communication 2 2 20 106 74 4.22 Very Good  

2 Listens and comprehends well 1 1 9 99 94 4.39 Very Good  

3 

Handles issues and problems with 

confidentiality 1 1 11 91 100 4.41 Very Good  

 4.34 Very Good  

Result shows that respondents rated their employees very good (weighted mean=4.39) in Communication Skills. 

Employees handles issues and problems with confidentiality (weighted mean=4.41) while employees were also 

rated very good in terms of accurate written and oral communication (weighted mean=4.22). 

 

Table 7: Employers Satisfaction Survey on Employees Judgement and Decision Making 

 No.  Judgement and Decision Making 
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Weighted 

Mean  Interpretation  

1 Exercise good judgement 1 3 17 103 80 4.26 Very Good  

2 

Resourcefulness and creativity in 

problem solving 2 2 16 92 92 4.32 Very Good  

 4.29 Very Good  

Respondents rated their employees very good (weighted mean=4.29) in Judgement and Decision Making. 50% 

of the respondents rated the employees very good in exercise good judgement (weighted mean=4.26), and very 

good resourcefulness and creativity in problem solving (4.32). 

 

Table 8: Employers Satisfaction Survey on Employees Initiative and Flexibility 

 No.  Initiative and Flexibility 
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Weighted 

Mean  Interpretation  

1 Demonstrate initiative 0 2 20 86 96 4.36 Very Good  

2 Often offers help to coworkers 0 2 19 72 111 4.43 Very Good  

3 Thrives on new challenges 0 2 15 92 95 4.37 Very Good  

3 Adjusts for new changes 0 2 14 92 96 4.39 Very Good  

 4.38 Very Good  
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Result shows that respondents rated their employees Very Good (weighted mean=4.38) in Initiative and 

Flexibility. Employees were rated very good that they often offer help to coworkers (weighted mean=4.43) 

while weighted mean of 4.36 in factor that demonstrate initiative. 

 

Table 9: Employers Satisfaction Survey on Employees Cooperation and Teamwork 

 No.  Cooperation and Teamwork 
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Weighted 

Mean  Interpretation  

1 

Respectful on colleagues when 

working with others 0 2 8 67 127 4.56 Very Good  

2 

Makes valuable and exceptional 

contribution 1 1 10 85 107 4.45 Very Good  

 4.50 Very Good  

Result shows that in all 8 Dimensions, the employees Cooperation and Teamwork rated second to the highest 

(weighted mean=4.50) with very good rating. Architecture graduates are Respectful on colleagues when 

working with others (weighted mean=4.56) and makes valuable and exceptional contribution (weighted 

mean=4.45). 

 

CONCLUSION 

The two hundred four (204) employers surveyed in private and public industries and companies have 

expressed high level of satisfaction with the rating equivalent to Very Good in the criteria of Grooming, 

Attendance and Punctuality, Quality of Works, Reliability and Dependability, Communication Skills, 

Judgement and Decision Making, Initiative and Flexibility, Cooperation and Teamwork. Employers today 

are looking for employees who have higher order thinking such as creativity, learning skills, reasoning, 

problem solving and decision making and employees who can adapt to change. It is important to innovate 

and align employees’ capacity to the current situation and demand in the industry. It is also crucial that 

highly skilled graduates can adapt and match to the fast changes in technology today.  

Bachelor of Science graduates in Bulacan State University are competitive, highly skilled, works are of 

quality, reliable and dependable, communicates well, good in judgement and decision making, shows 

initiative and flexibility, and good in teamwork. Universities producing architecture graduates may 

strengthen their curriculum to produce and ensure highly competent graduates responsive to the global and 

international standards. The university training system in modern conditions must aims to provide high-

quality education. On-the-Job Trainings should ensure that students may get and develop the necessary 

skills they need in both field works and office works. In-house seminars and trainings are essential activities 

the university may provide to add more knowledge, techniques for student capacity building. 

Post graduate studies is also suggested for the employees to make an edge among other employees. 

Communication skills, judgement, decision making and research capacity are just some of the employees’ 

skills and characters that will surely be developed as they enrolled as they continue studying. Graduate 

degree is one of the factors that make an employee elevate in the positions like managerial and supervisory. 

 

 

RECOMMNEDATIONS 

To increase the level of employability of the graduates, the following are the recommendations:    

1.) The B.S. Architecture graduates must develop their judgement and decision making skills by ensuring 

that critical thinking skills are integrated on the assessment of the module lessons. 
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2.) The B.S. Architecture graduates must develop their Communication Skills in particular the accuracy in 

writing and oral communication, as well as the listening and comprehension skills and the ability to handle 

issues and problems with confidentiality. 

 

3.) The College and University must ensure that the Programs are always updated and aligned with the 

CHED Memorandum Order, ASEAN Sustainable Goals and in Internationalization and Globalization of 

Education. 

 

4.) The College and University must establish the manner of collecting employer’s feedbacks to identify 

the areas needed to be improved in producing ideal graduates. 

 

5.) University can assess the level of its competitiveness in the educational services market by identifying 

the employers’ standards. 

 

6.) The need to eliminate the mismatch between the level of competence of university graduates and 

demands of the local, regional, national and international demand.  

 

7.) The identification of the parameters of the existing gaps between the level of graduate’s competence and 

the needs of the employers will enable educational institutions to devise measures to better train students in 

accordance with the changing requirements of organizations, industries, and companies to ensure their 

competitiveness and employability. 
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