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ABSTRACT

The hotel menu QR scanner is an innovative solution designed to enhance the dining experience by
integrating modern technology into hospitality services. This tool allows guests to seamlessly access
digital versions of restaurant menus by simply scanning a QR code with their smartphones. It
eliminates the need for physical menus, which enhances hygiene and aligns with sustainable practices
by reducing paper waste. The digital menu can be easily updated, enabling hotels to offer real-time
changes, seasonal dishes, or special promotions without printing new materials. Additionally, it can
support multilingual options and detailed dish descriptions, catering to a diverse clientele. The QR
scanner system improves guest convenience, operational efficiency, and elevates the overall guest
experience in the hospitality industry.
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INTRODUCTION
The hotel menu QR scanner is an innovative technological advancement aimed at transforming the traditional
dining experience within the hospitality industry. At its core, this system leverages QR (Quick Response) code
technology to offer guests a contactless, digital way to access restaurant and room service menus. By simply
scanning a QR code with their smartphones, guests are instantly directed to a detailed, interactive menu,
eliminating the need for physical menus that can be cumbersome, unhygienic, and wasteful.
This modern approach to menu browsing comes in response to a growing demand for safer, more efficient, and
environmentally friendly solutions within the hospitality sector. The COVID-19 pandemic heightened the need
for contactless interactions, pushing hotels and restaurants to find ways to reduce touchpoints while still
maintaining high levels of service and guest satisfaction. The QR menu system not only addresses health
concerns but also aligns with sustainability goals by minimizing paper use and cutting down on the resources
needed for printing updated menus.
Beyond its immediate practical benefits, the QR scanner system offers an enriched guest experience. Guests can
access detailed descriptions of menu items, including images, pricing, nutritional information, and potential
allergens. This transparency empowers customers to make informed choices that suit their dietary preferences
and health needs. Additionally, the system supports multilingual options, making it an invaluable tool for hotels
that serve a diverse international clientele and wish to provide inclusive service.
For hotel and restaurant operators, the QR scanner simplifies menu management. Real-time updates can be
made effortlessly through an integrated platform, allowing establishments to reflect changes in menu offerings,
pricing adjustments, or special promotions without the logistical and financial burden of reprinting physical
menus. This flexibility helps businesses respond swiftly to seasonal changes, supply chain issues, or evolving
customer demands, thereby maintaining operational efficiency.

OBJECTIVES
The objective of the hotel menu QR scanner project is to provide a seamless, contactless dining experience by
enabling guests to access digital menus via QR codes. It aims to enhance convenience, streamline order
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management, and reduce reliance on printed materials. The system ensures real-time menu updates, supports
multilingual options, and integrates with hotel services like room service. It also focuses on hygiene, operational
efficiency, and delivering a modern dining experience.

METHODOLOGY
The project involves designing and developing a QR code-based system for accessing hotel menus. QR codes
will be generated and linked to a web-based or app interface displaying digital menus. The system will include
features like real-time updates, order placement, and integration with hotel services. Testing and deployment
will ensure functionality, security, and user-friendliness..

RESULTS AND DISCUSSION
ADMIN PANEL.:
The Admin Panel serves as the command center, granting administrators full control over the
supermarket management system. Admins can access and manipulate critical functionalities, oversee
operations, and make strategic decisions. This includes managing users, overseeing transactions, and
configuring system settings.
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CONCLUSION
The Hotel Menu QR Scanner System is a web-based solution designed to simplify and enhance the dining
experience for hotel guests. By scanning a QR code, guests can access the digital menu on their personal
devices, eliminating the need for physical menus. This system, developed with HTML, CSS, JavaScript, PHP,
and a backend database, provides an intuitive and seamless user experience.
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