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ABSTRACT

This research paper explores the role of centralized educational support platforms in reducing dropout rates,
with a focus on Shiksha-Setu, a platform designed to assist dropout students in India. By consolidating
resources such as government schemes, NGO support, and sponsorship opportunities, Shiksha-Setu creates a
streamlined process for dropouts to access educational and career-related resources, helping them overcome
barriers to re-engagement. Through a detailed analysis of user engagement, platform interaction data, and
feedback from stakeholders, this study investigates how centralized platforms foster re-enroliment, bridge
resource gaps, and improve educational outcomes. The insights from this research underscore the platform’s role
in reducing dropout rates and present a model for future educational support initiatives aimed at mitigating the
dropout crisis and addressing the socioeconomic disadvantages faced by students who leave the education
system prematurely.

Keywords:
Educational Support Platform, Dropout Reduction, Student Retention, Centralized Resources, Re-engagement,
Shiksha-Setu, Socioeconomic Barriers, Educational Continuity

INTRODUCTION

High dropout rates in educational institutions remain a significant issue, affecting not only individual students
but also the broader socioeconomic fabric. Dropouts often face a lack of structured pathways to re-enter
education or transition to alternative career opportunities, which can limit their future prospects. Addressing this
issue requires a targeted approach that connects dropouts with support systems, enabling them to pursue
educational continuity or vocational paths that match their circumstances. The Shiksha-Setu platform aims to
fill this gap by offering a centralized resource for dropouts, bringing together various support initiatives,
schemes, and sponsorships within a single digital space.

This study examines the impact of Shiksha-Setu in providing a solution that simplifies access to educational
support resources. It seeks to determine whether such platforms can effectively encourage students to re-engage
with their education and career development, thereby reducing dropout rates. By analyzing user data,
engagement patterns, and feedback from key stakeholders—including students, NGOs, and government
agencies—this research highlights the importance of centralized platforms in addressing dropout challenges.
Furthermore, the study offers insights into how educational institutions and policymakers can leverage digital
tools to create a more inclusive support ecosystem for students.

OBJECTIVES
The objectives of this study are centered on evaluating the potential of centralized educational support
platforms, like Shiksha-Setu, to reduce dropout rates by addressing the unique needs of dropout students.
Specifically, the study aims to:
1. Assess Accessibility and Engagement: Analyze how Shiksha-Setu provides accessible, streamlined
resources that support dropout students in exploring re-engagement opportunities. The objective is to
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understand if the platform’s easy-to-navigate interface and resource consolidation lead to higher rates
of student retention and engagement.

2. Enable Cross-Sector Collaboration: Evaluate how the platform facilitates collaboration between
government agencies and NGOs in delivering coordinated support, allowing for efficient distribution of
educational and career resources to those most in need. This objective includes assessing the
effectiveness of such partnerships in enhancing support accessibility and quality.

3. Inform Policy Development through Data Insights: Use platform analytics to identify trends in
student dropout patterns and barriers to re-engagement. This includes examining factors such as
socioeconomic status, geographic location, and educational background, providing data-driven
recommendations to help shape policy and intervention strategies that target the root causes of dropout.

METHODOLOGY
This study uses a mixed-method approach to evaluate the Shiksha-Setu platform’s impact. By combining
quantitative data from platform usage metrics with qualitative feedback from user surveys and interviews, the
study provides a comprehensive analysis of the platform’s effectiveness in supporting dropout students. The
methodology includes:
1. Data Collection:

1.1 User Surveys: Surveys were administered to dropout students utilizing the platform, capturing
feedback on ease of use, accessibility, and their perceptions of the platform’s impact on their likelihood to re-
engage with education or career pathways.

1.2 Interviews with Stakeholders: In-depth interviews were conducted with government officials and
NGO representatives involved in the platform, exploring their experiences and observations regarding its
effectiveness in delivering support to dropout students.

1.3 Platform Analytics: The study utilizes engagement metrics from Shiksha-Setu, such as user logins,
resource views, and scheme applications, to quantify the platform’s reach and effectiveness. These data points
help illustrate trends in student re-engagement and the specific types of support resources that are most
frequently accessed.

2. Comparative Analysis: To measure the impact of Shiksha-Setu, a comparative analysis was conducted on
dropout rates and student engagement in regions with access to the platform versus those without. This analysis
helps isolate the platform's influence by comparing changes in re-enrollment and retention rates.

3. Data Analysis: Quantitative data was analyzed using statistical techniques to identify significant changes in
dropout rates, while qualitative feedback from surveys and interviews was thematically analyzed to uncover
common themes related to user satisfaction, perceived barriers, and areas for improvement.

The system consists of two primary user roles: students and admin/government bodies. The architecture
revolves around the core system, which manages document verification, schemes management, and student
interaction through various modules.The Portal employs a modular approach to streamline various
functionalities such as student registration, document verification, scheme browsing, sponsorship, and data
analysis. Each module works in a sequential and independent manner, ensuring seamless integration and
efficient user interaction.
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RESULTS AND DISCUSSION
The Shiksha-Setu platform has demonstrated positive outcomes in initial evaluations, with notable
improvements in student re-engagement and retention. Key findings include:

1. Increased Student Re-engagement: The platform facilitated a significant increase in re-engagement
among dropout students, with many expressing renewed interest in education due to easy access to
resources.

2. Enhanced Support Collaboration: Government agencies and NGOs involved in the program reported
improved efficiency in reaching and assisting dropout students through the centralized platform,
allowing for more streamlined and effective support.

3. Data-Driven Insights for Policy Making: The analytics module revealed critical dropout patterns
related to socioeconomic status and location, providing valuable insights for policymakers to create
targeted interventions.
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CONCLUSION
The Shiksha-Setu platform has shown promise as an effective centralized educational support system, helping
address dropout challenges by streamlining access to essential resources. By providing an accessible and secure
platform, Shiksha-Setu helps students reconnect with educational opportunities, enhances collaboration among
support agencies, and offers data-driven insights to inform dropout prevention policies. This research supports
the use of centralized platforms as a viable solution for reducing dropout rates and empowering students to
pursue a sustainable educational path.
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